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MEDIA 
SPONSORS

GOLD

Sheridan Benefits, LLC
Judith M. Szymendera

716-580-3773

Why do so many women struggle with the concept of networking and self-promotion? ● We feel 

comfortable promoting others but when it comes to our own business and achievements it’s an entirely 

different story. ● This “how-to” event will offer you the ins and outs of effective networking and the 

chance to hone your new skills with interactive mini-modules. ● Pick up tips you can use right away! 

● We’ll serve up a light buffet with cash bar. ● Plus lots of extras: each participant receives a 
takeaway card of networking tips, plenty of opportunities to bid on great gift baskets, and the chance 
to win our iPad prize drawing! ● Proceeds of this fundraiser will benefit the NAWBO Buffalo Niagara 

Chapter’s leadership training for women entrepreneurs and our women’s scholarship fund. ●

Turn SMALL TALK into BIG 
BUSINESS: NAWBO’s great 
NETWORKING “Fun”draiser!

WHEN? Wednesday, May 16, 2012  ●  5:3 0 to 8:00 p.m.

WHERE? The Park Club  ●  4949 Sheridan Drive, Williamsville NY 14221

COST? $50 per person (includes free ticket for iPad prize drawing)

RSVP? by May 10, 2012  ●  www.nawbowny.org

Presenting Sponsors 

Design Sponsor: White Rabbit Design  ●  Print Sponsor: Insty-Prints Business Printing

Event Sponsor 



NAWBO Buffalo Niagara Mission
NAWBO Buffalo Niagara is the premier organization for women business 
owners who aspire to accomplish growth, education, and connections.
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member chapter partners

Silver
Alliance Advisory Group
Suzanne Novelli • 716-817-7109

Barbara Oliver & Co. Inc.
Barbara Oliver • 716-204-1297 

Career Partners International/Buffalo Niagara
Dottie Austin • 716-632-7663

Duke Holzman Photiadis & Gresens LLP
Patricia Gillen, J.D. • 716-855-1111

Fiorella Search Group
Nicole Fiorella • 716-565-1944

Healthcare Solutions WNY, LLC
Sharada Varanasi • 716-206-1504

Insty-Prints Business Printing
Joyce DeLong • 716-634-5966

Jaeckle Fleischmann & Mugel, LLP
Jean Powers, Esq. • 716-250-1803

Lougen, Valenti, Bookbinder & Weintraub, LLP
Carolyn Valenti • 716-204-9000

White Rabbit Design Studio
Katharine Smith • 716-839-3696

a r t i c l e s
E-mail submissions: whiterabbitdesign@roadrunner.com. 
Contributed articles must be original work; previously pub-
lished works must be accompanied by publisher’s authoriza-
tion to reprint. WOMANink reserves the right to edit contrib-
uted articles for clarity and length, and reserves the right to 
refuse to publish any contributed article.

w e l c o m e  n e w  m e m b e r s !

Amy Christieson	 	
Member
Benefit Brokers of WNY
1416 Sweet Home Rd. • Suite 9A • Amherst, 
NY 14228-2784 
telephone	 716-524-6740 ext 101
fax	 716-332-3134
e-mail  achristieson@benefitbrokerswny.com
www.benefitbrokerswny.com
Specialize in employee benefits. 

Susanne Kelley	 	
Member
President
Sienna Environmental Technologies, LLC 
350 Elmwood Ave. • Buffalo, NY 14222-2204 
telephone	 716-332-3134
fax	 716-332-3134
e-mail  skelley@siennaet.com 
www.siennaet.com
Environmental consulting firm.  A woman 
and minority-owned business enterprise.

Carol Leo		 Member
President
Lifestyle Photography 
4323 S Buffalo St. • Orchard Park, NY 
14127-2637 
telephone	 716-662 0440
e-mail  cleo4323@aol.com 
www.lifestylephoto.com/
Senior Portrait Photography, Infants and 
Children, Family Photography.

Renee Paser-Paull	 Member
Soaring Pathways
3796 Culvert Rd. • Medina, NY 14103-9611 
telephone	 716-913-9891
e-mail  renee@soaringpathways.com
www.soaringpathways.com
Professional training & coaching, speaker 
and facilitator
 

All contributed articles must be original work; all previously published works must be 
accompanied by the publisher’s authorization to reprint. WOMANink reserves the right to edit 
contributed articles for clarity and length, and reserves the right to refuse to publish any con-
tributed article.

The articles contained in WOMANink express the views of the individual authors and do not 
necessarily represent the views of NAWBO, or the NAWBO Buffalo Niagara Chapter. WOMANink 
is distributed for information purposes only, with the understanding that neither NAWBO, the 
NAWBO Buffalo Niagara Chapter, nor the individual authors is offering legal, tax or financial advice.

WOMANink is a monthly information service for the NAWBO Buffalo Niagara Chapter’s 
members and other women business owners. Published 11 times per year (issues published 
sporadically in July and August). Circulation:  September and February issues approximately 
750; and remaining months, approximately 140. Payment must accompany all advertisement 
requests. WOMANink reserves the right to refuse to publish any advertisement.

© NAWBO Buffalo Niagara

Editor	 Nicole Fiorella, Social Media

2011/12 Editorial Board	 Dottie Austin, President
	 Laurie Albertsson, Immediate Past President
	 Nicole Fiorella, Editor	

Design/Layout	 Katharine Smith, Communications Chair

womani n k
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Key.com is a registered service mark of KeyCorp 
©2011 KeyCorp. KeyBank is Member FDIC. CS10985 617493684

unlock
your
company’s
potential
At KeyBank, our business bankers tailor 
unique financing strategies to help you 
take your business wherever you want it 
to go.

We help you get the funds to buy a new 
building or renovate existing space, pay 
for new equipment or upgrade 
technology. We also help protect 
against fraud, manage your cash flow 
and make sure your payroll is always 
accurate.

Whatever you need, we offer the kind of 
straightforward advice to help take care 
of all the things that matter most.

go to key.com/business
call Elizabeth Kraus at
call 847-7775
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nawbo
buffalo 
niagara

NAWBO Buffalo 

Niagara is the premier 

organization for women 

business owners who 

aspire to accomplish 

growth, education, and 

connections.

nawbo

The National 

Association of Women 

Business Owners 

propels women 

entrepreneurs into 

economic, social, 

and political spheres of 

power worldwide by:

• Strengthening 

the wealth creating 

capacity of our 

members and 

promoting economic 

development within 

the entrepreneurial 

community

• Creating innovative 

and effective changes 

in the business culture

• Building strategic 

alliances, coalitions, 

and affiliations

• Transforming 

public policy and 

influencing 

opinion makers

2012 program
Program is subject to change

Location	 Salvatore’s Italian Gardens Restaurant	 Time	 5:30 p.m. Networking
	 6461 Transit Road • Depew NY 14043		  6:00 p.m. Dinner

	 Cost	 $30 member • $ 40 guest	 RSVP	 Cancellations 48 hrs in advance.

make your dinner reservation online at:  www.nawbowny.org
Please include your full name, telephone number, dinner choice, and if a guest, the name of the NAWBO member 

who invited you.  Mail pre-payment (check payable to NAWBO) to:  NAWBO, P.O. Box 1165, Orchard Park NY 14127.
We now accept paypal: log onto our website and follow the prompts for payment.

Questions? – Please contact our Chapter Administrator Jeanne Hellert at 238-2461 or nawbowny@gmail.com.

Please RSVP by 3:00 p.m. on the Friday the week before the Wednesday night meeting

may 16, 2012
Turn Small talk into big business: 
NAWBO’s great networking “Fun”draiser!
Why do so many women struggle with the concept of networking and self-promotion?  We feel comfortable promoting others 
but when it comes to our own business and achievements it’s an entirely different story.  This “how-to” event will offer you the 
ins and outs of effective networking and the chance to hone your new skills with interactive mini-modules.  Pick up tips you 
can use right away! 

We’ll serve up a light buffet with cash bar.  Plus lots of extras: each participant receives a takeaway card of networking tips, 
plenty of opportunities to bid on great gift baskets, and the chance to win our iPad prize drawing!  Proceeds of this fund-
raiser will benefit the NAWBO Buffalo Niagara Chapter’s leadership training for women entrepreneurs and our women’s 
scholarship fund.  Please note different location and price change:  The Park Club • 4949 Sheridan Drive, Williamsville NY 
14221.  Cost:  $50 per person.

june 13, 2012
Women in Leadership Recognition Dinner
NAWBO Buffalo Niagara has partnered with WKBW-TV to showcase successful local women business owners.  Join Joanna 
Pasceri, Channel 7 news anchor,  as we honor 12 Western New York women who have succeeded in the business and 
charitable arenas and have inspired others to follow in their path. Help chart the chapter’s future path with the induction of our 
officers and board.
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js@sheridanbenefits.com

JUDITH M. SZYMENDERA
Consultant

8685 Sheridan Drive
Williamsville, NY  4221
716-580-3773
Fax: 716-580-3778
www.sheridanbenefits.com
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Don’t take a chance  
on your company’s image.

3959 Union Road  Cheektowaga, NY 14225
p 716.634.5966  f 716.634.0841  insty@roadrunner.com

www.InstyPrintsCheektowaga.com

d e s i g n      p r i n t      c o p y      m a i l

Suzanne M. Novelli
Registered Representative
& Financial Advisor

350 Essjay Road, Suite 301
Williamsville, NY 14221-8243
716. 817-7109   CELL  716. 445-7442
FAX  716. 817-7117
suzanne_m_novelli@glic.com
www.allianceadvisorygroup.com

� � � � � � � � � � �

 1According to statistics released by the U.S. Small Business Administration (SBA) for total approved loans through the SBA’s 7(a) lending program during the federal fiscal year ending 
9/30/2010. ©2011 M&T Bank. Member FDIC.  H

While other banks 
wait and see,  
M&T lends.

Now more than ever, small businesses need the support of banks to succeed – to remain viable in today’s economy and to create jobs for 

families. And that’s why M&T Bank is out there continuing to make loans. In fact, we made 36% more SBA loans this year than last – 

making us the sixth largest SBA lender in the country. These rankings1 confirm our unwavering commitment to the small businesses 

in all our communities. See what our strength, experience and full range of business banking services can do for you. Stop by any M&T 

Bank branch, call 716-839-8720, or visit us at mtb.com/SBAlender. 

# 1  SBA Lender In Western 
New York Sixteen Years 
In A Row.

#6 SBA Lender Nationally.



330 harris hill road • williamsville, ny 14221 • www.cpibn.com

dottie austin
principal

ph: 716-632-7663
cell: 716-652-2206
daustin@cpibn.com
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Patricia Gillen
Attorney at Law

1800 Main Place Tower
350 Main Street
Buffalo, NY 14202-3718
e-mail: pgillen@dhpglaw.com

Duke Holzman 
Photiadis & Gresens LLP
tel:	 716-855-1111
fax	 716-855-0327

a r t i c l e s
E-mail submissions: whiterabbitdesign@roadrunner.com. Contributed articles 
must be original work; previously published works must be accompanied by pub-
lisher’s authorization to reprint. WOMANink reserves the right to edit contributed 
articles for clarity and length, and reserves the right to refuse to publish any con-
tributed article.

a d v e r t i s i n g 
annual Ad Rates and sizes:
Ads run in 11 issues.
Full page (7 1/2" x 10")	 $1,000	
Half page (71/2" x 43/4")	 $525
Quarter page (3 3/4" x 4 3/4")	 $225	
Business card (31/8" x 17/8”)	 $125

specs:  
Please send your business card and a check (made payable to 
NAWBO) to: White Rabbit Design, 173 Audubon Drive, Snyder 
NY 14226. For electronic submissions, preferred formats: PDF, eps or 
tif. Email files or questions to: whiterabbitdesign@roadrunner.com.

w o m e n  i n  l e a d e r s h i p

Sandra Yeater, Tonawanda Pediatrics
Honoree for April 2012. 

Sandra Yeater has had a long career in healthcare 
management and has brought tremendous growth since 
taking over the reigns at Tonawanda Pediatrics.   As 
Executive Director of Tonawanda Pediatrics, she’s in charge 
of 16 doctors, 9 nurse practitioners, and the 18,000 kids 
who are in their care.

Tonawanda Pediatrics has grown 40% since Sandra 
came on board, taking in about a thousand new babies a 
year. She focuses on quality care and accessibility.  There’s 
plenty of work for Sandra, but she also makes time to mentor 
others for leadership positions. Her best advice: work hard 
and do the right thing.

Showcasing Professional 
Women’s Accomplishments

m e m b e r  n e w s

Join us as the chapter honors NAWBO Buffalo Niagara member Ramona Gallagher at the 
Small Business Week Awards Luncheon on Wednesday, May 9, 2012.  Ramona will be 
receiving the chapter’s Member of the Year award!

The luncheon will be held at the Buffalo Niagara Convention Center, 153 Franklin Street in 
Buffalo from 12:30 to 2:00 p.m.

Have you caught NAWBO member Nancy DeTine’s blog?  Go to http://righteousgram-
mar.wordpress.com/ for some grammar tips offered in a wry tone.  Keep fighting the good 
fight Nancy!  
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direct: 716.250.1803
jpowers@jaeckle.com

Jean C. Powers
Partner

www.jaeckle.com

Jaeckle FLEISCHMANN
& MUGEL, LLP
Attorneys at Law

400 Essjay Road, Suite 320
Williamsville, NY 14221-8228
p: 716.250.1800
f: 716.250.1806

 

Nicole Fiorella, President
International Recruitment Specialist

Fiorella Search Group
57 Brookdale Drive 
Williamsville, NY 14221

716.565.1944 phone
866.528.5782 fax
716.908.9234 cell

nicole@fiorellasearchgroup.com
www.fiorellasearchgroup.com

Healthcare Recruitment 
& Beyond

Sharada Varanasi
President & CEO

Ph	 716.206.1504
Fax	 716.651.9855
varanasis@hcswny.com	

AppleTree	Business	Park
2875	Union	Road,	Ste.	8
Cheektowaga,	NY	14227

“Helping your practice become a successful business.”

2 0 1 1 / 2 0 1 2  b o a r d
President
Dottie Austin 632-7663 Daustin@cpibn.com

President-Elect
Celeste DiStefano 310-5274 cmdistefano@verizon.net

Immediate Past President
Laurie Albertsson 694-9302 laurie@fernwoodcapital.com

Secretary
Nancy Eckerson 984-4413 njeckerson@verizon.net

Directors:

Maria T. DiPirro 583-4629 MDiPirro@CorpScreen.com

Ramona Gallagher 882-7639 MMistymo@aol.com

Lauren Gidley 633-8000 Lauren@ProsperityWM.com

Pat Gillen 855-1111 pgillen@dhpglaw.com

Barbara Maira 634-5353 barbaram@lisahunterjewelry.com

Barbara Oliver 204-1297 jeweler@Barbaraoliverandco.com

Sharada Varanasi 206-1504 Varanasis@hcswny.com

Chapter Administrator  
Jeanne Hellert 238-2461 jhellert@roadrunner.com

  

2 0 1 1 / 2 0 1 2  c o m m i t t e e s
Communications
Katharine Smith 839-3696 whiterabbitdesign@roadrunner.com

Corporate & Economic Development
Leanne Oldenbrook 864-1194 crescmnyoga@yahoo.com

Fundraising
Amy Remmele 626-5977 amy@peakofsuccess.com

Membership
Katie Clark 832-0138 katie@midcityoffice.com
Patty Zimmerman 799-6966 pzimmerman@kisinvestments.com

Nominations
Laurie Albertsson 694-9302 laurie@fernwoodcapital.com

Program
Celeste DiStefano 310-5274 cmdistefano@verizon.net

Scholarship
Victoria D’Angelo 250-2850 vdangelo@jaeckle.com

Service Project
Mary Summers-Wende 685-4434 mes@buffalovisions.com

Women in Leadership
Gretchen Nichols 688-3800 gnichols@nfdlaw.com

NAWBO Buffalo Niagara
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Witty

Wondrous

Whimsical

Woman-Owned

716 839 3696

www.whiterabbitdesign.com 
whiterabbitdesign@roadrunner.com

Imaginative, intelligent ideas that get your message across.

b i t s  &  b y t e s

Search Engine Optimization Basics 
by Renee Cerullo

The one thing everyone always wants to know is “How I can be #1 in Google?  What can 
I do to guarantee this?” The truth is no one can guarantee this. Google along with other 
search engines change their algorithms often to prevent anyone from monopolizing that spot 
and from anyone figuring out the algorithm. With that said there are many things you can do 
to help bring your web site to the first page of the search results. This is something you regu-
larly need to be looking at and addressing. 

Internal Influences
• Web Page Coding – It does matter how your pages look behind the scenes. They must 

be coded to Web Standards in order for search engines to read them easily and properly. 
Badly coded pages will cause search engines to ignore them. Make sure your web designer 
is coding to W3C standards. 

• Page Title – This is the title that appears at the top of your browser window and when 
you bookmark a page.  This title should contain your company and additional keywords.

• Page Name – This is the actually name of the files/pages on your web site. Make sure 
they contain keywords and easily understandable. Don’t use abbreviations – think human 
readable. 

• Content Headings – These are the titles of sections within the body of your content. They 
should be done using heading tags – H1, H2, etc. Search engines see these tags as more 
important and rate them higher when ranking your site. 

• Images – When you insert an image you have the option of entering ALT text. You should 
always enter text that describes the image and has keywords. Not only do search engines 
look at these ALT tags but people with visual impairments will be read these ALT tags. It is 
very important to make them descriptive. 

• Domain Name – Your domain name can be more than just your company name or you 
can have multiple domain names. You can have your company domain name but then choose 
at least one other that is more descriptive about what you do or provide and that contains 
those important keywords.

• Content – This is the most important. When you are writing text for your web site think 
about what keywords you want to make sure your site comes up for. These keywords have 
to appear in your text and in the other categories mentioned above.  The more times they 
appear the higher the ranking in search engines. 

• Links – If you have words that represent pages in your site they should be linked to those 
pages.

External Influences
• Links – It is important that other sites in your industry/topic link to your site. Having your 

site listed in random directory sites is not helpful. It has to be linked from a site that is some-
how related to your industry/topic. 

• How often people who get your page in their search results click on the link to your page.
• Links from popular pages that link to your page are essentially votes that your site is 

relevant to the search topic.
• Links from high-ranking pages are the most important factor in determining rank, but 

overall volume counts too.
• Social Media – If you have a Facebook Fan Page or a public personal profile your con-

tent will be indexed by search engines. The more times you post and your posts contain those 
important keywords, your search engine ranking will go up. Same goes with Twitter. 

Search engines are your biggest blind user of your site. There are many things search 
engines cannot see. Some are:  Text displayed with a graphic; flash animations; mostly 
graphical pages; image maps; and navigation done with graphics or JavaScript.

Search engine optimization is not an easy task and needs to be updated frequently. There 
are tools out there to help you take on this task. Google has many free tools out there.

Google Analytics – http://www.google.com/analytics/ 
Google Webmaster Tools - http://www.google.com/webmasters/ 

You can contact chapter member and Web developer, Renee Cerullo at Cerullo@
RLComputing.com or RLComputing.com.

Nancy Jo Eckerson
Author & Legacy Facilitator

Write Now!  Inc.
Serving all your writing needs.

5784 Main Street
Williamsville, NY 14221

(716) 542-6544
njeckerson@verizon.net
www.writenowink.com

Personal Legacies • Business Legacies • Freelance Writing
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