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your family finances

Sticker Shock: The Cost of 
Caring for an Aging Parent

Financial Planning Association® (FPA®) of Western New York

First the good news: Americans are living longer than 
ever — women to an average age of 80.8 and men 
to an average age of 75.7, according to U.S. Census 
Bureau data. By 2020, those averages are projected 
to increase to 81.9 for women and 77.1 for men.

Now for the sobering news from the other side of 
the age coin. Many aging adults — 70percent by U.S. 
government estimates — will eventually need some 
form of long-term care. And with longer lifespans, 
people likely will need that care, whether at home, 
in an assisted living facility or at a nursing home, for 
longer.

What’s more, the cost of care is increasing fast, 
at a rate of more than 4 percent per year for nurs-
ing homes and assisted living facilities, according to 
Genworth’s 2013 Cost of Care Survey. Assisted living 
facilities now carry a median national cost of $3,450 
per month and $41,400 per year; for a private room 
in a nursing home, it’s $230 per day and $83,950 per 
year, according to Genworth data. The average nurs-
ing home stay is 2.6 years for women, 2.3 years for 
men, according to the American Association for Long 
Term Care Insurance. Meanwhile, in-home care costs 
hover in the $18-$21 per hour range nationally.

Covering the cost of caring for an aging parent 
is an issue most American families must eventually 
confront but one that relatively few address until it’s 
too late, according to certified financial planner Chris 
Chen of Insight Financial Strategists in Arlington, 
Mass. “Older parents often haven’t done the planning 

they should have done, so their adult children end up 
having to figure it out,” said Chen, who speaks from 
personal experience, having handled care situations 
for clients and recently, for his own father.

The combination of longer lifespans and rising 
care costs puts added financial pressure on aging 
parents and their families, even those who have pro-
actively planned in case they need care. And gov-
ernment aid programs such as Medicare don’t cover 
the lion’s share of in-home care services, nor all the 
healthcare costs an aging parent might incur.

There are ways to minimize the financial burden 
while protecting your parent’s (and your) hard-earned 
money, easing the stress that tends to accompany 
care situations involving aging parents, and providing 
them with the quality care they deserve. Here are a 
few suggestions:

• Plan ahead! “The earlier you start having frank 
discussions with your parents and other family mem-

Continued on page 5
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nawbo
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NAWBO Buffalo Niagara 

is the premier organization 

for women business 

owners who aspire to 

accomplish growth, 

education, and 

connections.

nawbo

The National Association 

of Women Business 

Owners propels women 

entrepreneurs into 

economic, social, 

and political spheres of 

power worldwide by:

• Strengthening 

the wealth creating 

capacity of our members 

and promoting economic 

development within 

the entrepreneurial 

community

• Creating innovative and 

effective changes in the 

business culture

• Building strategic 

alliances, coalitions, and 

affiliations

• Transforming 

public policy and 

influencing 

opinion makers

2013/2014 program
Program is subject to change

make your dinner reservation online at:  www.nawbowny.org
Include your full name, telephone number, dinner choice (guests include name of NAWBO member who invited you).  Mail pre-

payment (check payable to NAWBO) to:  NAWBO, P.O. Box 1165, Orchard Park NY 14127.
We now accept paypal: log onto our website and follow prompts for payment.

Questions?  Contact our chapter administrator, Jeanne Hellert, at 238-2461 or nawbowny@gmail.com.

Please RSVP by 3:00 p.m. on the Friday the week before the Wednesday night meeting

wednesday, october 9, 2013

The Magic Of Believing In Yourself 
As You Follow Your Passion
Our speaker is NAWBO Buffalo Niagara member Darcy Burkhardt Renna, owner of Exactly 
As You Are Inc. You will learn techniques and strategies YOU need to live a more balanced, 
joyful life as you manage stress in your business. Believe in yourself – so easy to say, not so 
easy to do! There is within you untapped potential, just waiting to be called out! Darcy is a 
corporate stress management trainer, certified, licensed Heal Your Life® coach and workshop 
leader in the philosophy of Louise L. Hay

thursday, october 31, 2013

Breakfast Bunch
Our member-only group meets each month for business talk, problem solving and fellowship. October’s Breakfast 
Brief will be hosted by Donna Scalfaro at Carpet Care Service, Inc., 235 N. Bryant Street in Depew.  Time: 8:00 
– 8:30 a.m. Networking • 8:30 – 9:00 a.m. Presentation from Donna Scalfaro
RSVP: by Monday October 28th to donna@carpetcareservices.net 
 
Would you like to host one of our monthly Breakfast Briefs?  NAWBO Buffalo Niagara will be offering monthly morning meet-
ings entitled Breakfast Briefs. This group will gather the third (or fourth) Thursday morning each month as a networking platform, a 
learning venue, and an opportunity to share business experience. a chapter member will “host” the monthly meeting by committing 
to a particular month. The host member is allotted a 30 minute window to speak about their business and to deliver information that 
is useful to other women business owners. We’ve set up a 30 minute window for network too! Location will be the Pancake House, 
5479 Main Street in Williamsville (members pay for their own breakfast) or at the business location of the “hosting” member where 
host will supply a continental breakfast. If you are interested in hosting a Breakfast Brief, please contact committee chair Nicole 
Fiorella at nicole@fiorellasearchgroup.com.

Save the Date!!
november 13, 2013
Build Your Business Through Innovation . . . Or Not?
Larry Mietus, founder of Speaking of Strategy will offer a dynamic must-attend presentation for all entrepre-
neurs. Business owners and operators often think that the only ways to build a business are to sell more, acquire 
another business or merge. What role does innovation play in building your business? The barriers to and benefits 
of innovation will be discussed in this interactive session!

Location	 Windows on the Green	 Time	 5:30 p.m. Networking
	 Westwood Country Club		  6:00 p.m. Dinner
	 772 North Forest • Williamsville NY 14221		

Cost		  $30 member • $ 40 guest	 RSVP	 Cancellation 48 hrs in advance.
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Key.com is a registered service mark of KeyCorp 
©2011 KeyCorp. KeyBank is Member FDIC. CS10985 617493684

unlock
your
company’s
potential
At KeyBank, our business bankers tailor 
unique financing strategies to help you 
take your business wherever you want it 
to go.

We help you get the funds to buy a new 
building or renovate existing space, pay 
for new equipment or upgrade 
technology. We also help protect 
against fraud, manage your cash flow 
and make sure your payroll is always 
accurate.

Whatever you need, we offer the kind of 
straightforward advice to help take care 
of all the things that matter most.

go to key.com/business
call Elizabeth Kraus at
call 847-7775



Josephine Borrillo	
Owner
Josephine Borrillo LCC
372 Dan Troy Dr. • Williamsville NY 14221
telephone  716-536-4626 
e-mail  josephine.borrillo@roadrunner.com
Health entrepreneur. To envision the future of health-
care and strategize how innovative technologies can 
work toward a more participatory healthcare.

Marietta Zygaj	
President
Vesta Development of WNY
10100 County Rd., Suite C • 
Clarence Center NY 14032
telephone  716-741-2102
fax  716-741-3175
e-mail  marietta@ledgecreek.com
www.vestawny.com
Construction services, including general contracting, 
construction management, site development, and 

owners’ representation.  Real estate broker assisting with all buying and 
selling of real estate.
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silver member chapter partners
Alliance Advisory Group
Suzanne Novelli • 817-7109

Barbara Oliver & Co. Inc.   
Barbara Oliver • 204-1297 

Brown Electric, Inc. 
Sharon Brown • 694-7622 

Career Partners International/Buffalo Niagara   
Dottie Austin • 632-7663

Duke Holzman Photiadis & Gresens LLP   
Patricia Gillen • 855-1111

Healthcare Solutions WNY, LLC   
Sharada Varanasi • 206-1504

Insty-Prints Business Printing   
Joyce DeLong • 634-5966

Lisa Hunter Jewelry   
Barbara Maira • 634-5353

Lougen, Valenti, Bookbinder & Weintraub, LLP
Carolyn Valenti • 204-9000

White Rabbit Design Studio   
Katharine Smith • 839-3696

welcome new members!

All contributed articles must be original work; all previously published works must be accom-
panied by the publisher’s authorization to reprint. WOMANink reserves the right to edit con-
tributed articles for clarity and length, and reserves the right to refuse to publish any contrib-
uted article.

The articles contained in WOMANink express the views of the individual authors and do not 
necessarily represent the views of NAWBO, or the NAWBO Buffalo Niagara Chapter. WOMANink 
is distributed for information purposes only, with the understanding that neither NAWBO, the 
NAWBO Buffalo Niagara Chapter, nor the individual authors is offering legal, tax or financial advice.

WOMANink is a monthly information service for the NAWBO Buffalo Niagara Chapter’s 
members and other women business owners. Published 10 times per year (no issues pub-
lished in July and August). Circulation:  September and February issues approximately 750; 
and remaining months, approximately 140. Payment must accompany all advertisement 
requests. WOMANink reserves the right to refuse to publish any advertisement.

© NAWBO Buffalo Niagara

2013/14 Editorial Board
Marilyn C. Miller, President
Celeste DiStefano, Immediate Past President
Ramona Gallagher, Editor	

Design/Layout	
Katharine Smith, Communications Co-chair

Articles	
Email submissions: whiterabbitdesign@roadrunner.com

womani n k
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President	 Marilyn C. Miller	 208-9548	 marilyn@artfulthreadsembroidery.com
President-Elect	 Donna Scalfaro	 706-0003	 Donna@CarpetCareServices.net
Imm. Past President	 Celeste DiStefano	 310-5274	 cmdistefano@verizon.net
Secretary	 Nancy Eckerson	 984-4413	 njeckerson@outlook.com

Directors
Kristine Buchband	 667-5009	 kristine.buchband@MSSB.com
Amy Christieson	 524-6740	 achristieson@benefitbrokerswny.com
Jennifer Cooper	 297-2340	 jen@oldgloryflag.com
Mary Eicher	 741-5108	 mary@ewdinteriors.com
Dolores McCarley	 831-3888	 rpa-dmccarley@usa.net
Suzanne Novelli	 445-7442	 suzanne_m_novelli@glic.com
Leanne Oldenbrook	 864-1194	 crescmnyoga@yahoo.com
Sabina Ramsey	 308-6208	 sabina@insightinternationalusa.com

Chapter Administrator	 Jeanne Hellert	 238-2461	 jhellert@roadrunner.com

2 0 1 3 / 2 0 1 4  c o m m i t t e e s
Breakfast Briefs	 Nicole Fiorella	 565-1944	 nicole@fiorellasearchgroup.com

Communications	 Sabina Ramsey	 308-6208	 sabina@insightinternationalusa.com
	 Katharine Smith	 839-3696	 whiterabbitdesign@roadrunner.com

Corporate & Economic 
Development	 Marilyn C. Miller	 208-9548	 marilyn@artfulthreadsembroidery.com

Finance	 Dolores McCarley	 831-3888	 rpa-dmccarley@usa.net

Fundraising	 Jaime Proulx	 800-338-3820		 jaime@datalineonline.com

Membership	 Joyce DeLong	 634-5966	 joyce@instyprintscheektowaga.com

Nominations	 Celeste DiStefano	 310-5274	 cmdistefano@verizon.net

Program	 Donna Scalfaro	 706-0003	 Donna@CarpetCareServices.net

Scholarship	 Mary Eicher	 688-4943	 cvaltin@roadrunner.com

Service Project	 Dottie Austin	 632-7663	 Daustin@cpibn.com

Women in 
Leadership	 Gretchen Nichols	 688-3800	 gnichols@nfdlaw.com 

NAWBO Buffalo Niagara
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 1According to statistics released by the U.S. Small Business Administration (SBA) for total approved loans through the SBA’s 7(a) lending program during the federal fiscal year ending 
9/30/2010. ©2011 M&T Bank. Member FDIC.  H

While other banks 
wait and see,  
M&T lends.

Now more than ever, small businesses need the support of banks to succeed – to remain viable in today’s economy and to create jobs for 

families. And that’s why M&T Bank is out there continuing to make loans. In fact, we made 36% more SBA loans this year than last – 

making us the sixth largest SBA lender in the country. These rankings1 confirm our unwavering commitment to the small businesses 

in all our communities. See what our strength, experience and full range of business banking services can do for you. Stop by any M&T 

Bank branch, call 716-839-8720, or visit us at mtb.com/SBAlender. 

# 1  SBA Lender In Western 
New York Sixteen Years 
In A Row.

#6 SBA Lender Nationally.

your family finances, continued

bers about these issues, and the sooner you 
start tallying what their care might cost, the 
better chance you’ll have to plan for it,” said 
Chen.

• Do your research. The cost of certain 
kinds of care can differ vastly by state, for ex-
ample. Information like that can help inform 
and guide care decisions. Find it at sites such 
as www.longtermcare.gov.

• Discuss long term care insurance (LTCI) 
with your parents. LTCI can be an afford-
able way to at least partially defray the cost 
of long term care. Can your parent(s) qual-
ify for a policy? Can they afford it? Will you 
help them pay for it? What kind of policy is 
best for your situation? What about the state 
LTCI partnership program (most states have 
them)? The AALTCI website (www.aaltci.org) 
is a good starting point for getting answers to 

these kinds of questions, and for finding LTCI 
experts in your area.

• Consult elder care experts — a certi-
fied financial planner and elder care nursing 
specialist, for example — for guidance and 
insight. To find an elder care specialist in 
your area, visit, www.nursenavigator.com. And 
you might want to check out the Financial 
Planning Association’s national database of 
financial planners at www.FPAnet.org/Plan-
nerSearch/PlannerSearch.aspx. 

Reprinted with permission.  Column provided by the 
Financial Planning Association® (FPA®) of Western 
New York, the leadership and advocacy organization 
connecting those who provide, support and benefit from 
professional financial planning.  FPA is the community 
that fosters the value of financial planning and advances 
the financial planning profession and its members dem-
onstrate and support a professional commitment to edu-
cation and a client-centered financial planning process.
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LAUNCH GREAT

IDEAS.
visit us at firstniagara.com

small business development centers

Free resources helping you grow your business
Small Business Development Center at 
  Buffalo State (SBDC)
Buffalo State College , GC206 • Buffalo, NY 14222-4222
(716) 878-4030
Fax: (716) 878-4067
buffalosbdc@yahoo.com
http://www.nyssbdc.org/ 
Director: Susan McCartney
Serving Erie, Wyoming Counties

We think New York is great for small business – and so do our cli-
ents.

Since our start in 1984, the expert advisors of the Buffalo SBDC 
have worked directly with 21,191 businesses, helping them to invest 
$220,965,654 in the area’s economy, and create or save 12,150 jobs.

SBDC can maneuver you around the obstacles to success, among 
other things, we help our clients:

• understand the importance of a business plan
• discover sources of funding
• prepare for e-commerce
• identify avenues for exporting goods & services
• develop marketing plans
• assess an invention’s viability
• comply with licensing & regulations

Small Business Development Center at 
Niagara County Community College 
(NCCC SBDC)
3111 Saunders Settlement Rd. • Sanborn, NY 14132
(716) 210-2515
Fax: (716) 210-2512 
sbdc@niagaracc.suny.edu 
http://www.niagaracc.suny.edu/wfcd/sbdc/
Director: Lynn Oswald

NCCC SBDC has counseled over 15,000 clients, logging over 
134,000 hours of counseling since 1984. They helped 711 clients to 
create economic impact in the area’s economy totaling over $427 mil-
lion. Those projects also created or saved over 10,000 jobs. In addition, 
the NCCC SBDC has provided numerous training seminars that have 
reached over 28,000 attendees.  Some of our regional specialties 
include the International Trade Resource Center, which provides one-
on-one counseling services, electronic database linkages, coordination 
with federal and state agencies, and a series of seminars designed to 
assist small businesses in expanding their markets internationally. 

For start-up and existing small-business firms, the Center provides 
management and technical assistance, such as business planning, 
marketing strategies, cash-flow projections, and financial analysis. The 
SBDC is staffed by knowledgeable, experienced professionals who 
can provide you with expert individualized counseling on the start-up 
and operation of a small business.
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Suzanne M. Novelli
Registered Representative
& Financial Advisor

600 Delaware Avenue
Buffalo, NY 14202
716. 817-7109   CELL  716. 445-7442
FAX  716. 817-7117
suzanne_m_novelli@glic.com
www.allianceadvisorygroup.com

s s s s s s s s s s s

Don’t take a chance  
on your company’s image.

3959 Union Road  Cheektowaga, NY 14225
p 716.634.5966  f 716.634.0841  insty@roadrunner.com

www.InstyPrintsCheektowaga.com

d e s i g n      p r i n t      c o p y      m a i l

Betsy serves as Director of Community En-
gagement for Planned Parenthood of Western 
New York, Inc. She focuses her work on public 
affairs, advocacy, volunteer efforts, development, 
and the efforts of the Foundation for Planned Par-
enthood.

She is also an attorney and serves as president 
of the  WNY Chapter of the Women’s Bar Association of New York. Prior to 
joining Planned Parenthood, Betsy worked with a national non-profit policy 
organization based in Washington, D.C.; as a staff attorney with the Buffalo 
Office of Prisoners’ Legal Services of New York; and as an associate with 
Connors & Vilardo, LLP.

In addition to her participation with WBASNY, she serves on the Board 
of Directors for the local Lawyers for Learning tutoring program, and as an 
Adjunct Instructor with the Interdisciplinary Degree Program at the State Uni-
versity of New York at Buffalo. She also has served as a committee member 
for the Western New York Women’s Fund and as a Big Sister through Big 
Brothers Big Sisters of Erie County.

   
 

women in leadership 

September WIL Honoree
Betsy Harned, Esq.
Director of Community Engagement
Planned Parenthood of Western New York

Stephanie Simeon is executive director of Heart 
of the City Neighborhoods, a non-profit housing 
development corporation serving Buffalo’s Lower 
West Side.

Simeon, 31, is a native of Brooklyn who moved to 
Buffalo to attend the University at Buffalo, where she 
earned an undergraduate degree in social science 

and master’s degree in urban planning. She serves on the board of the Erie 
County Commission on the Status of Women. Last year she was selected by 
Business First as one of the region’s top 40 young people under 40.

Stephanie says, “I have an amazing all-female staff that works very 
hard. While they focus on the development, I work with local contractors for 
the construction piece.  I have a very diverse board who really understand 
community development… 90% of the board is from the community we serve. 
Our funders have allowed us to stay true to our mission and as a result we have 
administered 2.1 million [dollars] in grants to the lower west side community 
over the past two years. . . We stay true to our mission. I have worked in many 
places and when funding cuts come you immediately resort to mission drift to 
secure funding. We have never done that and I love that about us.”

October WIL Honoree
Stephanie J. Simeon
Executive Director
Heart of the City Neighborhoods 
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5350 Main St.
Williamsville, NY 14221
Entrance on N. Long

716.634.5353
lisahunterjewelry.com

Fine handcrafted designer jewelry in gold and platinum.

Barbara Maira
Owner, AJP

71201-Barbara BC.qxp  10/12/2007  1:24 PM  Page 1

Sharada Varanasi
President & CEO

Ph	 716.206.1504
Fax	 716.651.9855
varanasis@hcswny.com	

AppleTree	Business	Park
2875	Union	Road,	Ste.	8
Cheektowaga,	NY	14227

“Helping your practice become a successful business.”

Patricia Gillen
Attorney at Law

1800 Main Place Tower
350 Main Street
Buffalo, NY 14202-3718
e-mail: pgillen@dhpglaw.com

Duke Holzman 
Photiadis & Gresens LLP
tel:	 716-855-1111
fax	 716-855-0327

330 harris hill road • williamsville, ny 14221 • www.cpibn.com

dottie austin
principal

ph: 716-632-7663
cell: 716-652-2206
daustin@cpibn.com

Event:	 Is Starting a Business Right for You?
Sponsor:	 SCORE
Date:	 Saturday October 12, 2013 • 9:00 a.m. to 1:00 p.m.  
Cost:	 Free
Location:	 Medaille College, Buffalo Campus
	 Huber Hall Room H208
	 18 Agassiz Circle, Buffalo, NY 14214
Register:	 https://events.r20.constantcontact.com/register/eventRe
g?llr=dcwhojcab&oeidk=a07e7zmlhox0f8cbfb7
More info:	Buffalo Niagara SCORE at 716-551-4301 
	 or scorebuffalo1@roadrunner.com
   This workshop is back in Buffalo by popular demand. It will not be 
repeated until next year.  Do you have business dreams and ideas?  
Is starting a business right for you? Is your business idea ready for 
investing? Would you bet your life savings on this idea today?
   This FREE half-day workshop will help you. On October 12th we will 
give you a better idea of what it takes to start a business and how to 
do it. Registration is required and is limited to 100 students.
   This introductory workshop focuses on the basics of testing your 
business idea and identifying the key factors that influence start-up 
success. Start-up basics provides you with an overview of the skills 
and tools you need when deciding to start a business. In this session, 
you learn about: the advantages and disadvantages of owning a busi-
ness, the most profitable form for your business, and the fundamentals 
of formation, organization, marketing, cash flow and funding sources.

Event:	 Financial Literacy Presentations
Dates:	 Saturday, October 12, 2013 • 10:00 a.m. – 2:00 p.m.
Cost:	 Free
Location:	 Galleria Mall, Cheektowaga 
   The Financial Planning Association® (FPA®) of Western New York, 
along with Literacy New York Buffalo-Niagara and the BFNC Hope 
Financial Coaching Program are joining together for Financial 
Planning week with presentations to promote financial literacy.

Event:	 Energy Seminar
Sponsor:	 Presented by Renew Cattaraugus County
Date:	 Friday, October 18, 2013 • 11:30 a.m. to 1:30 p.m. 
Cost:	 Free
Location:	 Cattaraugus County Fairground, Corporate Building 
	 501 Erie St., Little Valley, NY  14755
Register:	 www.RenewCattaraugusCounty.org or 1-866-495-2959
   This a free energy seminar for business, not-for-profit and multifam-
ily. Join us for a free lunch and information session to learn about 
reducing energy costs.

Agenda    
• Registration and buffet lunch.                          
• Welcome from County of Cattaraugus IDA Ex. Dir. Corey Wiktor. 
• NYSERDA business/not-for-profit audit, incentives, and financing 
programs. 
• National Grid business energy efficiency programs. 
• National Fuel business energy efficiency programs.
• Alternative Fuel and Compressed Natural Gas for fleets.
 
LEARN ABOUT
• Incentives of up to 70% to improve your building’s lighting, heating, 
cooling, refrigeration, and other energy uses. 
• How to save thousands of dollars on your energy bills. 
• Free energy audits available to building owners and businesses 
statewide. 
• How to access low interest financing.

business & community events

Check us out online:

www.nawbowny.org

www.facebook.com/NAWBOWNY

twitter.com/nawbowny
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Nancy Jo Eckerson
Author & Legacy Facilitator

Write Now!  Inc.
Serving all your writing needs.

5784 Main Street
Williamsville, NY 14221

(716) 542-6544
njeckerson@verizon.net
www.writenowink.com

Personal Legacies • Business Legacies • Freelance Writing

Witty

Wondrous

Whimsical

Woman-Owned

716 839 3696

www.whiterabbitdesign.com 
whiterabbitdesign@roadrunner.com

Imaginative, intelligent ideas that get your message across.

a r t i c l e s
E-mail submissions: whiterabbitdesign@roadrunner.com. Contributed articles 
must be original work; previously published works must be accompanied by pub-
lisher’s authorization to reprint. WOMANink reserves the right to edit contributed 
articles for clarity and length, and reserves the right to refuse to publish any con-
tributed article.

a d v e r t i s i n g 
ANNUAL AD RATES AND SIZES:
Ads run in 10 issues.
Full page (7 1/2" x 10")	 $1,000	
Half page (71/2" x 43/4")	 $525
Quarter page (3 3/4" x 4 3/4")	 $225	
Business card (31/8" x 17/8”)	 $125

SPECS:  
Please send your business card and a check (made payable to 
NAWBO) to: White Rabbit Design, 173 Audubon Drive, Snyder 
NY 14226. For electronic submissions, preferred formats: PDF, eps or 
tif. Email files or questions to: whiterabbitdesign@roadrunner.com.

Event:	 Export Workshop: Using Your Website to 
	 Increase Your International Sales
Date:	 October 23, 2013 • 8:30 a.m. - 12:15 p.m.  
Cost:	 $30 (includes breakfast)
Location:	 NCIDA Vantage Center
	 6311 Inducon Corporate Drive 
	 Suite One Sanborn, NY 14132
Register:	 http://www.wtcbn.com/training-and-events/upcoming-
events-calendar/
Info: Rosanna Masucci at 716-551-4191 or rosanna.masucci@trade.gov.
   Topic: Take full advantage of your website to attract and retain new 
international customers and make more export sales. Join the USDOC’s 
Buffalo Export Assistance Center and the Niagara County Industrial Devel-
opment Agency for this timely, “how to” seminar on best web practices for 
increasing international sales.
   • Search Engine Optimitization: Make sure potential customers are find-
ing you.
• Website Development: Design your website to attract and retain interna-
tional customers.
• Internationalize and Localize: Learn about the different options for trans-
lation and determine which make sense for your company.
Due Diligence: Verify that leads from your website are serious customers.
   Sponsors: US Department of Commerce, Niagara County Center for 
Economic Developmet, District Export Council, Niagara County Community 
College Small Business Development Center, World Trade Center Buffalo 
Niagara

Event:	 WTCBN’s 2013 Annual Meeting & Reception 
	 Celebrating WTCBN’s 25th Anniversary
Date:	 Thursday, November 7, 2013 • 5:00 – 8:00 p.m.  
Cost:	 WTCBN Members - $65 • Non-Members - $85
Location:	 New Era Cap Company
	 160 Delaware Ave • Buffalo, NY 14202
Register:	 https://www.cvent.com/events/annual-meeting-2013/regis-
tration-6028c1a0e13048469c45fbd2914b4a46.aspx
Info: Rosanna Masucci at 716-551-4191 or rosanna.masucci@trade.gov.
   Featuring as keynote speaker, Jerry Jacobs Jr., who will speak on Dela-
ware North Companies’ successful global growth strategy.  	

Event:	 Global Business Administration Certification Program
Date:	 January 21, 2014 through February 18, 2014
	 Classes: 1pm – 5pm, Every Tuesday
Location:	 725 Main Street • Buffalo, NY 14203
Register:	 http://www.cvent.com/events/global-business-administration-
program/event-summary-7ac9da2f791e49a2a2033c7a35485447.aspx
   A five week program to learn the necessary tools to take your company 
into the global marketplace. Includes materials, WTCBN Membership, 
Company Case Study Consultation and Trade Expert (TE) accreditation 
upon course completion.
   Program will teach you the necessary tools to take your company into 
the global marketplace.  Completion will be dependent on the develop-
ment of a case study focused on increasing market shares in existing 
international markets, introduction of a new product to a market or related 
study focused on international growth and expansion. The Case study will 
be presented by the candidates and will be subject to review by instruc-
tors.  You will be taught the necessary tools to take your company into the 
global marketplace.  Advanced Certificate in International Commerce & 
World Trade Center Trade Expert (TE) Accreditation upon course comple-
tion.  The course will require attendees to develop a detailed market entry 
strategy plan for their respective company.  One year membership with 
World Trade Center Buffalo Niagara.

world trade center buffalo niagara events


